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There is evidence that these conditions of significant changes in the balance of relations between 

society and nature in the modern economy require significant changes in production activities with an 

integrated and ecologically logical sustainable approach. A number of countries have adopted the concept of 

sustainable development of small businesses in their national legislation and have strengthened the standards 

with environmental policy. Many other countries have also set barriers to non-tariff trade by restricting small 

businesses from developing and selling products that use certain types of chemicals and materials. It is, of 

course, a credible set of actions that can reduce the impact on the environment, without compromising the 

business model or business scale on environmental issues. This means that as technological improvement 

increases, so does the efficiency of resource use, and therefore the likelihood of their use and demand 

increases. 

The most important task of small business is to create new jobs, which will provide employment 

opportunities even in the most remote areas of the country. It should be noted that small business also provides 

employment to young people with no work experience, who are socially disadvantaged segments of the 

population, helping them to gain experience and skills. According to the results of the study, based on the 

analysis, it is possible to identify a number of factors that hinder the formation of small businesses as the basis 

of the economy. 

First, in the early days of independence and even today, trade and brokerage activities have been the 

only means available to entrepreneurs to raise and convert funds. Changes in the sale of goods and services 

by small businesses in trade were positive in the areas of financial services (25.6%), education (7.4%), trade 

(1.7%) and communication and information services (15.3%) [ 6]. 

Second, the number of sole proprietors and dehkan farms is more than two-thirds of the total number 

of small businesses operating in the country. The nominal growth of the population's income was 15.9%, of 

which 14.8% was 15.1% of the income from labor, which has a high share in the total income of the population. 

The high income of individual entrepreneurs and farms from the sale of goods and services is determined by 

the high demand for their labor productivity, especially under the influence of the pandemic (Figure 1). 

 
Figure 1. Changes in labor productivity and real wages in Uzbekistan, in percent 
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In the reporting year, in the context of the pandemic, labor productivity tends to decline due to the fact 

that enterprises do not work at full capacity, the movement of labor resources is limited. In particular, labor 

productivity growth slowed in the first quarter of 2020 compared to the first quarter of 2019, while in the 

second and third quarters it decreased by 1.1 and 1.9 percent, respectively. From the third quarter of 2020 

there was a positive change in labor productivity in the context of easing of quarantine restrictions, the 

recovery of economic activity, and in the fourth quarter its growth was 1.8%. The decline in labor productivity 

is explained by the efforts of some enterprises and organizations to maintain jobs, even in the face of declining 

production (works, services) [7]. 

Third, there is an increase in the number of small businesses that have ceased operations, and an 

increase in the number of newly established small businesses. At the same time, 94% of the total number of 

registered small businesses are active, that is, able to carry out economic activities. 

Fourth, inflation expectations of business entities remained unchanged compared to the corresponding 

period of 2020 (18%). The low level of capital-labor ratio of small business does not allow to expand the 

collateral base and increase the volume of lending to small businesses provided with fixed assets. 

Fifth, the high population density of the Republic of Uzbekistan leads to the expansion of the sales 

market for small businesses. 

Sixth, the consequences of non-compliance with existing legislation governing various aspects of 

production and economic activity of small businesses lead to an increase in administrative barriers that hinder 

the development of small businesses and force them to transition to a shadow economy. 

Analyzes show that the economies of rapidly developing countries have achieved great results due to 

small and medium-sized businesses. The Republic of Uzbekistan has a number of advantages for accelerating 

the development of small businesses and the impact of this process on economic growth. 

First, increased competition in the country's medium and large cities is creating the preconditions for 

the transition to diversification of small businesses, expanding their profile and shifting investment flows to 

new industries. 

Second, the increase in deposits of individuals in banks indicates the emergence of excess funds of the 

main depositors - individual entrepreneurs, which in turn creates new small businesses. 

Third, during the period of market changes in the country, the majority of the population focused on 

small business has a high level of professional education in various specialties. This potential allows 

entrepreneurs to create processing and science-intensive industries, as well as participate in import substitution 

programs and establish partnerships with large domestic and foreign enterprises. 

Fourth, a stable banking and financial sector will allow the development of a multi-tier system of 

financial and credit provision, encouraging the development of the financial services market and increasing 

the assets of small businesses. 

Fifth, the favorable geographical location of Uzbekistan opens up great opportunities for small 

business products (works, services) to export. 

Sixth, the formation of the regulatory framework for the regulation of small businesses. 

The results of the above analysis allow us to conclude on the need to deepen reforms in the framework 

of the current policy on small business development and state support. At the same time, the directions of 

further reforms should be systematic, taking into account all the weaknesses and strengths of the current 

development of the economy, and ultimately the economic model is needed to further develop small 

businesses, increase efficiency. 

A model is a system of elements that replicates the characteristics, functions, and relationships of a 

research subject, and has the following characteristics: 

written information about the differences between the modeled object and the actual object; 

the commonality of features with the simulated object, which is important for research purposes; 

the ability to replace a modeled object that is close to the object; 

the existence of clear rules for the transition from sample data to information about the object itself. 

A clearly selected model for the process is of great importance in business systems that use selected 

character diagrams, graphs, charts, character sets, laws, and picture sets that allow the study of many processes 

and events specific to the market, allowing to work with environmental and small business structure 
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development elements gives The reason for applying the model is that the individuality obtained from them 

as a result of simultaneous involvement of several activities in the envisaged small business entities does not 

fully reflect its expression. Therefore, in this case, in our opinion, it is expedient to resort to synergistic 

efficiency. In this case, it is recommended to take into account the following indicators to calculate the 

resulting synergistic efficiency in the quantitative assessment: 

1. Control over labor productivity and prices for services due to the increase in the volume of services 

provided due to the growth of gross profit from sales through each activity - MUXN. 

2. Reducing the cost of maintenance and repair of office equipment - TTXK. 

3. Tax benefits received within 2 years after registration of a small business entity - OSI. When 

discounting these cash flows for small businesses over the next 3 years, the discount rates for cash flows are 

chosen differently, taking into account the associated risks. The synergistic effect manifests itself in the form 

of an economic effect equal to the sum of the three discounted cash flows: 

ST = MUXN + TTXK + OSI 

It should be noted that by discounting cash flows, it will be possible to analyze the distribution of 

efficiency over time and to take into account all apparent classifications of synergistic effects (Figure 2). 

 

 
2-picture. Classification of synergy efficiency 

 

The data in the figure show that the synergistic effect of sales occurs mainly in the process of production 

and joint sale of different products by small businesses, which is determined by the increase in sales of products 

and labor productivity of employees. Operational synergistic effect Changes in small business income are 

associated with labor growth and efficient use of fixed assets, which is directly reflected in the experience, 

knowledge and research and development of the workforce, a decrease in administrative costs. The synergistic 

effect of investment occurs when the activities of small businesses expand, investing in various investment 

projects to increase income through additional funds, the effective use of the potential of small businesses [10]. 

The mechanism for assessing the synergetic efficiency of small business entities includes a set of 

elements that affect the formation of synergistic value in the process of expanding economic activity. In other 

words, a mechanism for the efficient use of resources in the existing business is formed within the framework 

of the enterprise expansion procedure, taking into account some of the reasons for the contract. Synergetic 

efficiency consists of three elements, including profit, operating costs, and the need for capital, and the elements 

of synergy can have both positive and negative meanings, i.e., profits increase, operating costs decrease, and 

capital needs decrease. Formation and distribution of profits, which is one of the elements of synergy, is based 

on the principles of fulfillment of tax obligations to the budget, accumulation of own capital and material 

benefits of employees and minimization of costs in achieving maximum results: 

Synergetic effects of 

trade 

Operational 

synergistic effect 

The synergistic effect 

of investment 

The synergistic 

effect of 

management 

This effect occurs when several related goods are shared together through 

the same distribution channels, which increases both sales and employee 

efficiency. 

This was achieved through the efficient use of the enterprise’s manpower 

and fixed assets, cost allocation, procurement and joint training. 

This is achieved by maximizing the potential of the small business entity 

as a set of production and financial opportunities. 

While the challenges faced by small businesses during the transition to a 

new activity may be familiar to the manager, potential opportunities for 

the most effective management emerge. 

Classification of synergy efficiency 
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As for the principles of cost formation, only one, if any, has the principle of systematizing cost 

management. Of course, in practice there are more principles for cost formation. The principles of investment 

portfolio formation are based on a number of requirements for investments, namely: ensuring their liquidity, 

profitability, growth and security of investments, reducing the risk of losses from investments. In this regard, 

it is useful to cite the principles of expanding the activities of small businesses and their description (3-расм). 

 
 

Figure 3. Principles of merging or expanding the activities of small businesses 

 

 

 

Principles of expanding the activities of small businesses 

It is built depending on the nature of the relationship between the target small business 

entity and the partner entity and the number of contract participants. 

The principle of 

unification 

Eliminates or merges duplicate units in an enterprise in order to increase the operational 

efficiency of the farm as a result of a merger or expansion agreement of small business 

entities. This principle is based on operational savings. 

The principle of optimization of the structure 

 

This was due to the axiom that the overall performance of the two separate small businesses 

was lower than their combined performance in the merger and expansion processes. 

The principle of synergy 

It occurs in the merger stages of small business entities and involves the process of risk 

management in the merger or expansion operations stages. 

The principle of effective subject risk management 

The risk of a negative synergistic effect or an increase in the waiting period for a positive 

synergistic effect occurs. 

The principle of changing the value of small businesses 

Replenishment with specific assets and increase the value of intellectual capital in 

general 

 

This means that combined or expanded small business entities have the ability to use the 

target entity’s human capital and effectively integrate it with its own human resources. 
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Depending on the principles of formation of processes for evaluating the synergetic efficiency of small 

business entities, it is possible to determine the choice of criteria for achieving a positive value of synergy for 

the buyer. Based on the research, the following types of criteria can be distinguished: 

the smaller the relative size difference between the production volumes of small businesses depending 

on the volume of demand, the more difficult it will be to implement the reorganization procedure; 

an additional criterion for the financial sector is the amount of profits from the reorganization, in which 

when leasing or insurance companies are merged by a banking organization, they will have a number of 

benefits in the form of expanding the customer base, favorable interest rates, etc .; 

In addition to the criteria of the buyer enterprise, it is worth considering the contractual criteria of the 

small business entity, ie the sale of non-core or unprofitable assets due to lack of working capital and the 

transition to maturity; 

a decline in the reputation and image of companies. However, when small businesses expand their 

production and implement a real purchase agreement, a number of factors may arise that disrupt their 

movement due to the imperfection of market relations in the economy as a whole. 

However, since the purpose of this study is to assess the synergistic impact of mergers and acquisitions 

of small businesses, it is necessary to take into account the age difference between producer and buyer to 

interconnect the organizational structures of economic entities at the stage of enterprise selection to determine 

the basic principles of synergetic impact assessment mechanism. 

In addition, the synergistic effect includes a number of components: profit, operating costs, the need 

for investment. These elements represent the generalized results of the motives of integration agreements: if 

there are motives for diversification - the buyer plans to increase the profitability of the enterprise, if there is 

motivation to increase the efficiency of management - reduce labor costs. seeks to increase costs and 

profitability of the company. 

Studies have shown that achieving the integration results of one element or a set of synergistic effects 

elements at the same time requires adherence to the principles of synergy elements formation with the 

possibility of obtaining a positive value of synergetic effect in a merger or subject expansion agreement. This 

is because the synergistic effect is directly based on the difference between the costs of enterprises before and 

after the integration process. 

In general, the effective development of a small business depends on certain conditions of its activity, 

which are the formation of technology transmission infrastructure and information exchange system; creation 

of regional development and new technology distribution centers; financial savings for small businesses based 

on the potential of existing enterprises and the implementation of a system of technological support. 

At the same time, the results of the study show that the peculiarity of local small business is that there 

is a spontaneous decline in the activities of individual economic entities due to the lack of a favorable business 

environment at present. This, in turn, leads to the liquidation of small enterprises in various forms of 

management, which today can become serious competitors for large enterprises and negatively affect their 

further development. However, in the Republic of Uzbekistan it is necessary to make accurate official 

calculations to increase the competitiveness of small businesses, under the influence of which it can be seen 

that the production of enterprises, which traditionally play an important role and are located, changes 

positively from year to year (Table 1). 
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Table 1 

Economic indicators of small business in the Republic of Uzbekistan 

 

2000 . 2005  2010. 2015  2020  

Changes in 2020 

compared to 2000 

(+, -) 

Number of 

enterprises 

engaged in 

entrepreneurial 

activity 

82867 100751 164052 207104 411203 328336 

Number of 

employees, 

thousand people 

4467,1 6602,5 8643,9 10170,4 12040,17 7573,07 

Including:        

part-time workers, 

thousand. 
1342,8 2738,3 3724,6 5737,5 7834,5 6491,7 

Salary fund, bln. 

sum 
67,6 186,2 1035,7 2991,5 5444,7 5377,1 

The volume of 

production of 

goods (services) by 

small business and 

private 

entrepreneurship, 

bln. sum, 

1009,2 6082,7 38872,1 114549,8 133481,3 132472,1 

 

The data in Table 1 show that the main indicators of small business in the Republic of Uzbekistan for 

2000-2020 reflect a positive growth. Thus, in 2020, compared to 2000, the number of enterprises engaged in 

entrepreneurial activities increased significantly - from 328,336 to 411,203. The number of employees 

increased 2.7 times, the salary fund increased 80.5 times and the volume of production of goods (services) by 

small businesses amounted to 132472.1 billion soums. soums [6]. 

In general, in order to further increase these results, it is expedient to develop and implement measures 

aimed at equal and effective development of all forms of small business in the future, and to propose a number 

of ways to achieve efficiency of small business: 

reduction of the tax rate on income of enterprises of all types of legal entities; 

taking measures to reduce allocations to state budget funds; 

directing the government to financial incentives for small businesses; 

reduction of existing customs duties on imported raw materials, components and other components 

that require effective growth of production; 

it is advisable to reduce the single customs duty imposed on individuals in order to reduce price growth 

in the domestic market. 

In short, the specific methods proposed for the promising development of small business in the country 

on the basis of the identified measures, to some extent, have a positive impact on increasing the income and 

welfare of the population and individual businesses. 
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